
 

 

- Policy 
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- How to Request a New Credit Report 

- How to Use Recent Credit Report 

- Additional Resources 

An individual listed as a Direct Owner, Indirect 

Owner, Qualifying Individual, or Branch Manager on 

a company or branch application may be required 

to authorize a credit report through NMLS. To 

determine requirements, individuals should consult 

the state licensing requirements.  

The System allows an applicant to grant any 

additional state agency access to an existing credit 

report, if done so within 30 days of the original 

credit report retrieval. 

The System requires that anyone authorizing a 

credit report to be at least 15 years old and have a 

United States Social Security Number.  

 

Figure 1: Credit Report Request 

The first time a credit report is authorized, individuals must complete an Identity Verification (IDV) process. The 

verification process must be completed by the individual prior to completing the Individual (MU2) attestation 

process. Individuals are notified via email once their company is ready for them to complete attestation. 

Figure 2: Key Word 

 

 

 

 

 

The IDV contains a series of questions pertaining to an individual’s credit 

history and is used to validate the identity of the individual requesting a 

credit report. The IDV can only be completed by the individual whose credit 

report is being requested. 

http://mortgage.nationwidelicensingsystem.org/SLR/Pages/default.aspx


 

 

1. Select the Request a new credit report checkbox (see Figure 3). 

2. Click the Save button. 

 

Figure 3: Credit Report Request 

3. Click the Attest and Submit link on the left navigation panel.  

4. Click the Identity Verification (IDV) link (see Figure 4).  

 

Figure 4: Attest and Submit 

 



 

 

5. Select the I agree checkbox. 

6. Click the I Agree button (see Figure 5).  

 

Figure 5: Credit Report Request 

7. Click the Proceed to IDV button (see Figure 6).  

 

Figure 6: Credit Report Request - IDV 

8. Review the basic information on the TransUnion page. 

9. Click the Verify Me button (see Figure 7). 

 

Figure 7: Identity Verification 



 

 

10. Click the Continue button (see Figure 8). 

 

Figure 8: Verify your Identity - Instructions 

11. Answer the identifying questions and click the Continue button.  

12. Click the Finish and see activity button (see Figure 9). 

 

Figure 9: Verify your Identity - Results 

NOTE: The TransUnion verification process is completed on a separate internet tab or window; 

you must return to the tab or window that contains NMLS.  

13. Click the Return to Filing button (see Figure 10). 

 

Figure 10: Credit Report Request 
 



 

 

1. Select the Use recent credit report checkbox (see Figure 11). 

2. Click the Save button. 

 

Figure 11: Credit Report Request 

 Information Viewable in NMLS Consumer Access 

 Individual (MU2) Credit Report 

 Individual (MU2) Form Attestation 

 Individual (MU2) Form Filing (Company) 

 

 

http://mortgage.nationwidelicensingsystem.org/consumer/NMLS%20Document%20Library/Consumer%20Access%20Fields.pdf
http://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/MU2%20Credit%20Report%20Submission.pdf
http://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/Individual%20(MU2)%20Form%20Attestation.pdf
http://mortgage.nationwidelicensingsystem.org/licensees/resources/LicenseeResources/MU1%20New%20App.pdf

